
 
 
 

 
Ref: RD/FO/015/2022 

 
Date  : 17th August 2022 
Subject : Enquiries and feedback channel 

Dear residents,  

 

Please be reminded that any inquiries, feedback, or issue within the area of UBD Corp responsibility as below 

can be made through our online support https://ubdcorp.com/support/ for our further action 

1) Student accommodation (Room and common room) 

2) The Core Facilities 

3) The Core shop outlets 

4) The Core Food Court 

 

Other areas apart from the list may be directed through UBD e-help https://e-help.ubd.edu.bn/ for their 

action.  

 

I hope this information suffices, and thank you for your understanding.  

 

 

 

 

 

 

 
Dk Izyan Syazwani binti Pg Hj Tajudin 

Room Division Manager 
UBDCorp Sdn Bhd 

 
 


